
 

 

 

 

 

ANNOUNCEMENT 
 

Dear Valued Customers,  

 

ISSUANCE OF NON – PREFERENTIAL CERTIFICATE OF ORIGIN (NPCO) 

FOR EXPORTS TO THE UNITED STATES (US)  

The Ministry of Investment, Trade and Industry (MITI) is pleased to announce that, effective from 6 May 2025, MITI will be responsible 
for issuing NPCOs to the United States (US), at the request of the applicant. Consequently, the issuance of NPCOs to the US by 
business councils, chambers, or associations appointed by MITI will cease immediately. Therefore, all NPCO applications for the US, 
made by request of the applicant, should be submitted directly to MITI, following the checklist provided in the attachment to the 
address below: 

Director 
Trade & Industry Cooperation Section, 

Industry & Trade Support Division, 
Level 2, MITI Tower, No. 7, Jalan Sultan Haji Ahmad Shah,  

50480 Kuala Lumpur 
 

or 
 

MITI Regional Office  

Should you require any further clarification, kindly email us at npco@miti.gov.my. 

Thank you. 

 

Senior Director 

Industry & Trade Support Division  

Ministry of Investment, Trade and Industry 

6 May 2025 



 

 

JOHOR 

 

Ms. Marhani Md Jelani 

Director 

Ministry of Investment, Trade & Industry 

MITI Regional Office, Johor 

Level 13, Lot 1-4, Bangunan TH (Tabung Haji), 

Jalan Ayer Molek, 

80000 Johor Bahru 

 

Tel : 607-224 4639 

Fax : 607-224 9631 

E-mail : marhani@miti.gov.my 

  

 

PULAU PINANG 

 

Ms. Siti Norbaya Kamaludin 

Director 

Ministry of Investment, Trade & Industry 

Pulau Pinang Regional Office, 

8th Floor, Tuanku Syed Putra Building, 

10300 Pulau Pinang. 

 

 

Tel : 604-262 5133 

Fax     : 604-262 5131 

E-mail :         norbaya.kamaludin@miti.gov.my 

 

PAHANG 

 

Mr. Lee Meng Tat 

Director 

Ministry of Investment, Trade & Industry 

Pahang Regional Office, 

Suite 8, 9 th Floor, Teruntum Complex, 

Jalan Mahkota, P.O. Box 74, 

25000 Kuantan, Pahang. 

 

Tel : 609-516 1520 

Fax : 609-513 0873 

E-mail : leemt@miti.gov.my 

PERAK 

 

Ms. Malini Balasubramaniam 

Director 

Ministry of Investment, Trade & Industry 

Perak Regional Office, 

4th Floor, Perak Techno Trade Centre (PTTC), 

Bandar Meru Raya off Jalan Jelapang, 

30020 Ipoh, Perak. 

 

Tel : 605-5271990 

Fax : 605-5272043 

E-mail : malini@miti.gov.my 

 

 

 

 

 



 

SABAH 

 

Mr. Ariffin Hamzah 

Director 

Ministry of Investment, Trade & Industry 

Sabah Regional Office, 

3rd Floor, Block D & E, KWSP Building, 

49, Jalan Karamunsing, 

88622 Kota Kinabalu, Sabah. 

 

Tel : 6088-236 758 

Fax : 6088-235 645 

E-mail : ariffin.hamzah@miti.gov.my 

 

SARAWAK 

 

Mr. Griffith Jones Goba 

Director 

Ministry of Investment, Trade & Industry 

Sarawak Regional Office, 

3rd Floor, Bank Negara Malaysia Building, 

Jalan Satok, 

93400 Kuching, Sarawak. 

 

Tel : 6082-257 507 

Fax : 6082-417 835 

E-mail : griffith.goba@miti.gov.my 

 

 

KELANTAN 

 

Kelantan Regional Office, 

Level 3 (Right), Wisma PERKESO, 

Jalan Kota Darul Naim, 

15538 Kota Bharu, Kelantan. 

 

Tel : 609-748 3457 

Fax : 609-744 4167 

E-mail : rosnani@miti.gov.my 

 

 

 

 

 

 

 

  


